
General terms and conditions 
 

Reservation / payment terms 

After sending in your request for offer you will receive a detailed offer from us. On this basis, you may decide on 

staying with us. The terms and conditions stated hereafter will become binding on sending out our final booking 

confirmation to you. 

 

The total of the fees agreed have to be paid in advance by banking transfer within the following deadlines (credit card 

payments not accepted): 

- advance reservations: within 5 days after final booking confirmation 

(amounts higher than CHF 1’000.--: 30% advance payment, max. CHF 

1’500.—, and final payment until 14 days prior to begin of lease) 

- short term reservation: immediately or, if need be, on arrival in cash to the landlord  

Banking fees will be paid by the booking party. The total amount agreed will be transferred in Swiss Francs (CHF) to 

the following banking account: 

 

 
 

Annulment of reservation 

If funds have to be re-transferred to the booking party, an administrative charge of CHF 50.— will be deducted from 

the amount reimbursed. In addition the following annulment cost will apply:  

 

Reservation with normal tariff: 

21 -15 days prior to arrival 10% of total amount agreed 

14 - 8 days prior to arrival 30% of total amount agreed 

7 – 1 days prior to arrival 50% of total amount agreed 

no show 100% of total amount agreed 

Reservations with special tariff: 

60 - 30 days prior to arrival 30% of total amount agreed 

30 - 1 days prior to arrival 80% of total amount agreed 

no show 100% of total amount agreed 

Binding to determine the stipulated period as stated above is the date of arrival of notification by the booking party. 

During week ends and Swiss bank holidays the next working day will apply as date of arrival. We recommend the 

conclusion of a travel- and annulment cost insurance. 

 

Extension of stay or early departure 

No refund is possible In case of early departure. In case you would like to extend your stay, please contact the 

landlord immediately to verify if an extension is possible. Prices will apply according to the normal price list and 

period of booking (normal or special tariff). The amount due will be paid directly to the landlord. 

 

Check-in / check-out 

Check-in starts at 3 p.m. (early check-in is possible in case of availability) 

Check-out has to be completed till 11 a.m. at the latest 

 

Strictly non smoking apartment 

Smoking is strictly prohibited. Non-observance will result in CHF 450.-- additional cost for special cleaning. 

 

Defects, liability, damage, visitors, pets 

Complaints have to be filed immediately after arrival. The landlord is not liable for missing object of the booking 

party. In case of untimely contract cancelation due to force majeure, the liability of the landlord is limited to the 

proportional refund of the rent paid. Damage done to the rented property has to be notified to the landlord without 

delay and settled immediately. Visitors may be received as a general rule. However, no person other than those 

notified at the time of the booking may stay overnight. Pets are not permitted. 

 

Applicable law and place of jurisdiction 

Swiss law is applicable. Place of jurisdiction is Basel-Stadt, Switzerland. 


